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INTRODUCTION

 The disaster response mechanism is predicated on information ( needs 

assessment)

 Vanuatu doesn’t have an electronic medical records. Other regional 

countries; Fiji has a PATIS.
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BACKGROUND: 

 Information collected from clinical interaction with patients informs 

clinical decision making

 In Vanuatu, as in many low resource settings, patient information is 

stored in hard copy records. 

 During times of disaster, clinical interaction with patient may be difficult 

and or patient files may be difficult to access



PATIENT RECORDS



RESEARCH QUESTION

During disasters, what technological solutions for aiding clinical 

communication, are available in Vanuatu?



METHODOLOGY 

 A pre-planned visiting gastroenterology team was sent to Vanuatu by the 
New Zealand Medical Treatment

 Patient enrollment via conventional referral channels was very low.

 Very few referrals were made from hospital departments and or from 
General Practitioners



DILEMNA

AN URGENT CLINICAL SERVICES DELIVERY

REQUIRING 

A TECHNOLOGICAL SOLUTION TO BRIDGE PATIENT AND 

CLINICAL SERVICE PROVIDERS



METHODOLOGY

1. TWO FACEBOOK POSTS WERE MADE & PROMOTED

 INDICATIONS FOR GASTROSCOPY &  COLONOSCOPY

 CALL TO ACTION TO MESSAGE ME ON MESSENGER
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METHODOLOGY CONT…

2. NEXT, A QUESTIONNAIRE MADE USING GOOGLE SHEETS & A LINK 
CREATED AND SENT TO PATIENTS TO FILL OUT
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RESULTS:

 From August 15 2023 - September 4 2023

 57 people responded to post ( Via FB messenger)

 All if not most sent links to a Google sheet

 53 filed out google sheets
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Results from Google sheet exported onto 40 Patients were prioritized and 

contacted to come forward for appointment at a clinic
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 38 Ni-Vanuatu’s had endoscopy done

 4 cancers detected 

 Clinical services delivery (visiting team)was maximized
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CANCER OF THE COLON
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CANCER OF THE ESOPHAGUS
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DISCUSSIONS

Vanuatu needs better I.T solutions (to assist in health services delivery, 
especially during disaster time)

Low-tech and low-cost technology can be deployed during disaster 
time as well as business as usual

Mobile phone usage is widespread in Vanuatu

Internet coverage is widespread

Social media such as Facebook, messenger,  Google documents & other 
apps can be utilized to recruit patients for a myriad of health purposes 
( clinical, surveillance, follow up etc) for service delivery in health. 



RECOMMENDATIONS

1.A comprehensive, nationwide and holistic Health Information System is 

needed.

2. The MOH’s ICT Unit needs more positions and specialized resources to 

maintain aforementioned H.I.S autonomously.



TANKYU TUMAS FOR YOUR TIME AND ATTENTION
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