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INTRODUCTION:  WHAT IS U-REPORT?

• A digital real-time youth engagement, communication and data collection platform 
• A tool for young people to speak out on issues they care about
• A tool that can bring young people and governments closer together

• Free and anonymous 
• Accessed through SMS, Facebook Messenger, Viber, WhatsApp, Instagram, etc. 
• Transparent, results available online and in real time: https://pacific.ureport.in/

• Worldwide, over 22 million young people are members and growing
• More than 90 Countries and more in the pipeline
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https://pacific.ureport.in/


METHODS

• Ministries of Health, Education, Youth and Sports together with UNICEF and 
Youth Challenge Vanuatu working together on U-Report in Vanuatu. 

• 1274 U-Reporters in Vanuatu to date (716 female, 557 male) 
• Polls/mini surveys developed to assess perceptions across sectors – health, 

nutrition, WASH, education, child protection, economic empowerment, 
climate action, etc. 

• 3 Health related polls developed to date:
• Covid 19  – Stigma 

• Covid 19 - (Adolescent vaccination)

• HPV vaccine – Underway 
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RESULTS: STIGMA 

Respondent demographics 
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ACTIONS: EMPOWERING HEALTH WORKERS & COMMUNITIES TO 
ADDRESS STIGMA

¡ Health Care Workers 
Training Improved skills 
to address/prevent 
stigma in communities

¡ Engaging stakeholders 
and communities on 
stigma prevention



ACTIONS: REACHING A WIDER 
AUDIENCE 

Ø Social media tiles developed and disseminated to address stigma
Ø Key Messages towards stigma developed into talking points for:  

Community awareness, COVID-19 daily updates, talk-back 
shows, Press Release, Press Statements, Radio Spots, 119 free-line 
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RESULTS:  ADOLESCENT VACCINATION  

Respondent demographics 
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ACTIONS

¡ Frequently Asked Questions 
(FAQ) developed which focused 
on side effects and vaccine safety

¡ Integrated into parent and 
adolescent engagement modules 
delivered by the Health 
Promotion Unit Risk 
Communication Community 
Engagement (RCCE) team 

¡ Adolescent vaccination brochure 
including side effects, aftercare 
of side effects 
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DISCUSSION & RECOMMENDATIONS / IMPLICATIONS

¡ Highlights the importance of using data and evidence to inform Risk 
Communication and Community Engagement (RCCE) activities/key 
messages – need to keep doing this

¡ Importance of linkages between RCCE and operations to ensure data is 
shared and leads to timely action

¡ Opportunity to continue strengthening youth engagement so they have a 
voice in decision making
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